
VR Transpoint Road logistics   
freight price determination and price 
list for supplementary services 2024

VR Group Plc reserves the right to make changes.

Freight price determination The freight price is affected 
by the transportation distance transported and the freight 
weight of the shipment. The shipper must record the 
following information on each shipment in the waybill for  
the purpose of defining the freight weight:
•	 gross weight and dimensions: length, width and height
•	 volume weight 333 kg/m3, measured at container clearance
•	 load metre weight 1,850 kg/load metre

The largest of these three cargo weights is used. 

The customer must provide all necessary information about 
the shipment. The customer is also responsible for ensuring 
that the information they provide is correct.

Transport documents The customer/shipper must provide 
a waybill or an electronic waybill for each shipment and 
equip each container with an address label, if necessary, 
in accordance with the standard. Waybill numbering must 
comply with the specified SFS standard.

Transport document	 EUR 14.00 per waybill  
	 prepared according to the standard

SSCC address label with barcode	 EUR 2.00 per label,  
	 added by the service provider  
	 in shipments of general cargo

Circumstances surcharge	 the currently valid  
	 circumstances surcharge for  
	 VR-Group Plc’s road logistics.  
	 Indicated in the L360 service

Placing a transport order	 pricing according to contract

Processing fee for  
non-electronic orders	 EUR 8.00 per shipment

Scheduled pick-up	 EUR 120.00 per pick-up

Scheduled delivery (+/-30 min)	 EUR 120.00 per delivery

Loading/distribution	 One hour is included in the price,  
	 after that, EUR 45.00 per each  
	 new 30 minutes

Tracked transfer	 EUR 120.00 per transfer of goods  
	 from the trailer to the freight space  
	 when the entire unit does not fit  
	 into the loading/unloading site

Loading/unloading with  
a tailgate vehicle	 EUR 27.00 per tonne

Idle driving	 EUR 45.00 per each  
	 new 30 minutes, charged when  
	 the order is cancelled on in the  
	 case of other idle driving

Advising fee	 EUR 8.00 per shipment

The following services are priced on  
a case-by-case basis:
•	 Unloading of heavy containers that requires special 

equipment
•	 Unloading by the driver using the customer’s machinery 

and on behalf of the customer
•	 Transportation on a Saturday, Sunday or public holiday

Unloading/loading using the service 
provider’s equipment
Unloading with a forklift < 10 t	 EUR 85.00
Unloading with a forklift < 30 t	 EUR 105.00
Unloading with a forklift > 30 t	 EUR 123.00
The goods are unloaded in the immediate vicinity of the 
vehicle. The goods are unloaded on behalf of the customer.

Unloading with a crane < 10 t	 EUR 98.00
Unloading with a crane < 30 t	 EUR 118.00
Unloading with a crane > 30 t	 EUR 146.00 
The goods are unloaded in the immediate vicinity of the 
vehicle. The goods are unloaded on behalf of the customer.

Surcharge on the transport  
of dangerous goods	 20% is added to the freight price

Ferry fee	 based on contract and time

VR-Group Plc road logistics’s terms of delivery freight price determination and price list for 
supplementary services will enter into force on 1 January 2024 and remain in force until further 
notice. The prices will replace the prices valid as of 27 September 2022. Value added tax is not 
included in the prices.
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Interrupted transports	 EUR 45.00 per shipment

Storage fee	 EUR 1.30 per 100 kg per day,  
	 min. EUR 13.00

Cargo space cleaning	 EUR 120 per cargo space

Weighing and  
measurement fee	 EUR 12.40 per shipment,  
	 unless otherwise agreed

Terms of payment	 Seven (7) days of the invoice date,  
	 unless otherwise agreed Interest on arrears,  
	 as specified in the Interest Act and  
	 verified annually by the Bank of Finland.

Invoice reminder	 EUR 20.00 per reminder

Small batch invoicing	 EUR 11.00 per invoice  
	 when the invoice sum  
	 without tax falls below EUR 100

Correction invoices  
and re-invoicing	 EUR 25.00 per waybill 
This fee is charged if the transport information specified in 
the waybill is changed, a new invoice is needed because the 
shipper has given inaccurate and insufficient information, or if 
other actions comparable to these are required

Invoice attachments retrieved from the electronic transport 
document archive EUR 0 separately requested and 
individually delivered later EUR 14.00 per waybill

All deliveries are covered by the general terms of delivery of 
VR Transpoint’s road logistics and the Act on Road Transport 
Agreements. All the services are charged from the party that 
pays for the freight. The currently effective circumstances 
surcharge and value-added tax are added to all prices. Any 
other payments to authorities and taxes will be charged from 
the day they take effect without a separate notification.


